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PATIENT’S RIGHTS 

 
As a patient you have the right to: 
 

Access to care 
Respect, consideration and dignity 
Privacy and confidentiality 
Personal safety/accommodations for disabilities 
Appropriate assessment and management of pain 
Employee identity/right to know 
Information regarding medical care and advance directives 
Communication 
Consent 
Accept/reject proposed treatment 
Transfer 
Charges 
Registering of a Complaint 
Description of patient’s rights 
Policies and procedures 
Credentialing of health care professionals & malpractice insurance coverage 

 
 

PATIENT RESPONSIBILITIES 
 
As a patient you also have responsibilities to: 
 

Provide complete and accurate health/medical information 
Follow the agreed-upon treatment plan 
Responsible when non-complaint 
Provide complete and accurate demographic information 
Meeting financial obligations 
Comply with applicable JAG policies and procedures 
Respect and consideration 
Lifestyle 
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